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| MEMORANDUM OF UNDERSTANDING FOR
BLOOD BANK

This Memorandum of Understanding (MOU) is made at Sujangarh of day of 12/04/2025
from 12/04/2025 to 11/04/2028 between

DHANI DEVI LAXMAN RAM HOSPITAL, SH-20, NOKHA-SIKAR ROAD, KATAR CHHOTI,
BIDASAR, CHURU, (Raj.)-331517 A UNIT o F VIVEKANARD yioyn NSHERm SANSTHO
&

Lions Charitable Trust Blood Center, Sujangarh, Churu, (Raj.)-331507 for availing Blood

Bank Facility.

PURPOSE : ]

DHANI DEVI LAXMAN RAM HOSPITAL, SH-20, NOKHA-SIKAR ROAD, KATAR CHHOTI,
BIDASAR, CHURU, (Raj.)-331517 is committed to provide its patients timely and reliable
tested blood for transfusion to ensure appropriate patient care by processes that are
efficient-and technology that is appropriate operated and well trained staff. DHANI DEVt
LAXMAN RAM HOSPITAL, SH-20, NOKHA-SIKAR ROAD, KATAR CHHOTI, BIDASAR, CHURU,
(Raj.)-331517 wants to take up the service of Lions Charitable Trust Blood Center,
Sujangarh, Churu, (Raj.)-331507 because

. e Blood bank is nearest to Hospital
e Blood Bank has a good infrastructure
e |t focuses on patient care
e It Provides quality of patient care
e It Provides accurate blood
ROLES AND RESPONSIBILITIES:

HOSPITAL Name

(Party 1) agrees to:

S.No. | Resposibility/Activity Responsible staff

1 'On a pre defined format requirement of blood Designated Doctor/Staff
with sign and time will be made

1. Hospital authorities' will have unfettered right to inspect the premise every month to
ensure compliance to quality standards mentioned in this contract and monthly
" payment will be released on the compliance to these standards,
2. Blood bank shall stick to all statutory compliance and same to be displayed in blood
bank. .
3, Blood Bank shall have skilled and qualified professionals,
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4. Blood Bank shall-have defined policy and procedures document as per guidelines, to
determine and monitor risks within the Blood Bank and same will be reviewed yearly.
5. Documented evidence of active review by the Director blood bank or designee of

proficiency testing results.

6. The Blood Bank shall detect, document and investigate discrepancies & error to be
maintained. Verification, transportation, cold chain and delivery at the right source
should be taken care of so that patients do not suffer

7. The equipment available in the Blood bank should be ini good condition with
continuous maintenance, calibration and same will be documented. The Blood Bank
should maintain temperature of fridge & humidity of area are continuously monitored

. & recorded on every 4 hour. The thermometer in the fridges is Calibrated yearly.
Refrigerators and freezers should have an audible alam located in areas that are
monitored 24-hours a day. :

The Blood Bank shall capture, monitor and analyse and maintain monthly indicators and
maintain documentation as per NABH Guidelines.

Ensure all staff to follow hospital rules and regulations and follow a training schedule for
staff to encourage good practices:

| do agree with the above observations- |
Authorized Signature

S.No. | Resposibility/Activity : Responsible staff
1 Providing the required tested blood 24 hours
2 Correct Trans of tested blood bag by maintaining cold | Assigned staff/Patient
3 attendant . Designated
chain to party | Person from QA
Surprise audit on a year by Hospital (Part I) for Department
ensuring the Quality services of OTHER PARTY (Part (Party 1) and Technical
'2). Hospital, (Party 2) head
address
(Party 1) will check:
C.Internal control Run Records
d. External Quality Assurance records
8. Qualification of Staff And Qualified Manpower

~ Blood Bank, Address (Party 2) agrees to:
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PAYMENT OF TESTS :

TIME FRAME :

CONFIDENTIALITY :

The charge are to be borne by patient attendants.

Each party agree and acknowledge that, all or a
each one’s business, strategy are of a confidentia
parties further agree that, sharing or parting of an
information between themselves is only for the limi
the provisions of this MOU and each p

shall not disclose to any third party/outsider persons or agencies any confidential

This MOU will commence on 12/04/2025 will dissolve at the end of 11/04/2028.

ny information relating to the disease,
| and business sensitive in nature. The
y such aforementioned confidential
ted purposes of implementation of
arty represents and warrants to the other that, it

information without the prior written consent of the other.

ACCEPTANCE OF AGREEMENT
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The above given terms & conditions are acceptable to us . 'S
: PR

LIONS CHARITABLE TRUST
v BLOOD CENTER, :
‘l Sujangarh, Churu-3_31507

5 I GRAT
A ACIARS
For FIRST PARTY T (T

Dhani Devi Laxman Ram Hospital
Katar Chhoti, Bidasar, Churu
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